[Mosro:xenue
0 [OPsUIKe paccMoTpenus odpameHnii rpaian
B MYHHITHIIA/JIbHOM 0011€00pa30oBaTeIbHOM YUPEXKICHUH
Cpennssa mxoaa Ne68» ropoaa Spociiasis

1. OO6mue moJioxkenus

1.1. Hacrosmee monoskeHne pa3padoTaHo B COOTBETCTBHH C:

- Koncruryiueit Poccuniickoit Mejrepanuy;

- ®ejepasibabiM 3akoHoM 0T 02.05.2006 No 59-03 «O mopsaxe paccMOTpeHHs 0OpalieHHH
rpaxian Poccuiickoit dejiepariim»;

- Oenepanpabiv 3akonoM ot 27.07.2006 No 152-03 «O nepcoHanbHbIX JAHHBIX»;

- Oegepanbubiv 3akonom ot 09.02.2009 Ne 8-@3 «O6 obecneuennn noctyna K HHGopManuu
O JICATCIBHOCTH I'OCY/ITapCTBCHHBIX OPIraHOB H OpranoB MECTHOT'O CaMOYIIpaBIICHH S,

- @enepansubiv 3akoHoM 0T 27.07.2006 Ne 149-P3 «O0 mu(opmanyun, HHPOPMALHOHHBIX
TEXHOJIOIMSIX M O 3alllHTe HHPOPMALTHU»;

- ykasoMm [Ipesujenra Poccuiickoit ®epepamuun ot 17.04.2017 Nel71 «O MOHMTOpHHIE
1 aHaJIu3e pesylibTaToB paccMOTpeHus 00palleHuil rpakIal U OpraHu3alui».

1.2. B nacrosmem | looKeHHH HCITONIB3YOTCS CIEAYIONHE OCHOBHEIE TEPMUHEL:

1) obpamienue rpaxaanuHa (magee — obpanieHue) — HalpaBIEHHBIE JOLKHOCTHOMY JIHILY
[xonbr B 1mMcbMeHHON (opMe wia B ¢GopMe DIEKTPOHHOIO JOKYMEHTa, B TOM 4HCIE C
HCIIOJIb30BAHMEM  (peJIepalibHOM rocylapcTBeHHol HH(GOpMAIHOHHOH cHcTeMbl «EnunubIi
HOPTall TOCYAaPCTBCHHBIX ¥ MYHHIUIAIBHBIX Yeayr (GyHkiuit)» (nanee — Exqunbii noprain),
HpeUIOKCHAE, 3asiBICIe WM jkamoda, a Takke YCTHOe oOpallleHHe IpaXIanHHa B
roCy/IapCTBCHHBIH Oprat, Opral MECTHOI'O CaMOYIIPaBICHHMS;

2) NpeUIKEHNE — PEKOMCH/IANNS TPaKIaHHHA IO COBEPIIEHCTBOBAHMIO 3aKOHOB M HHBIX
HOPMATHBHBIX akToB, jesresnbroctd Illkobl, pa3sBUTHIO OOLIECTBEHHBIX OTHOMICHHH,
VIIYUIICHHIO COIMAIbHO-9KOHOMUYCCKOH W HHBIX cdep AeATeIbHOCTH rocylapcrsa u
obuiecrsa;

3) 3asBlcIHE — LIPOCLOA IPaXkKIaHMHA 0 COJICHCTBHH B PEaJIU3aI[MH €0 KOHCTUTYIHOHHBIX IIPaB
1 cBODOJL MJIM KOHCTUTYLHOHHEIX IIPaB U CBOOOI APYTHX JIHIL, OO0 COOOMIEHHE O HAPYLICHHH
3aKOHOB M HHBLIX HOPMATHBILIX IPABOBBIX aKTOB, HelocTarkax B pabore xoitekrusa Ikomsl,
OO KpUTHKA JesTelbHOCTH paboTHHKOB IIIK0IbI;

4) xanoba — mpocnba rpaxkaHEHa 0 BOCCTAHOBIEHUM MIIM 3aILUTE €r0 HAapYIIECHHBIX IIPas,
cBOBOJ MM 3aKOHIBIX HITEPECOB JIMOO0 1Ipas, CBOGO/] Ml 3aKOHHBIX HHTEPECOB APYTHX JIUIL.
IMoBTopHLIME CUHTAIOTCS 0OPAICHUS, HOCTYIIMBIIKE OT OJHOIO U TOrO € JIMIA 10 OIHOMY U
TOMY YK€ BOIIPOCY, €CIIH CO BPEMEHH I10/[auH I1ePBOI'0 HCTEK CPOK PACCMOTPEHHS HITH 3asSBHTEIb
HE YIOBJICTBOPCH JaHHLIM eMYy oTBeTOM. ITHMchMa 0fHOTO M TOrO JKe JIMIla U 110 OMHOMY ¥ TOMY
€ BOIIPOCY, IIOCTYIMBIIINE JIO HCTEUEHUS CPOKA PACCMOTPEHHUS, CYUTAOTCS IEPBHYHBIMHE.
AHOHMMHBIMH CYHTAIOTCS TTHCHMA rpakan 6e3 ykasaHus (GaMUIIHH, afpeca; CleI0BaTeNbHo,
Takue obpareHus OyayT ocTaBarbes 0e3 0TBeTa.

1.3. Opramusanms paboThl ¢ MHCBMEHHBIMM M YCTHBIMH OOpallleHHsIMH TpaXiaH B
MYHHLMIAIBHOM 001co0pasosareibHoM yapexaenns «Cpeanss nmxona Ne 68" r. fpocnasis
(manee — IIkosa), a raieke ¢ obparieHmsIME rpaxkian Ha cait Lkosr 1omwkaa obecrreyHBarh
HEOOXOMMMBIC YCIOBMS JUISL OCYIICCTBICHUS IIPEJOCTABICHHOI0 M TapaHTHPOBAHHOIO
rpaxianam Komeruryrmeir P® npasa obpamarses ¢ OPEUIOKEHHAMH, 3asdBICHHIMH M



Kajl00aMK B IUCLMCHHOM ¥ yeTHOMH (opMe.

1.4. Paccienosanue Hapyuiendd HOpM  IPOQECCHOHAIBHON OTHKH IEJarorH4eckKuM
paboraukoM L1IKoILI MOMKET OBITH IIPOBEIEHO TOIBKO 110 MOCTYIHBIIEH HA HEro 000CHOBAaHHOM
xanobe, MoJANHON B MHCEMEHHOM (opMme.

2. Opl‘alll»liﬁlllllﬂ HEJIOIIPOH3BOIACTBA

2.1. OTBeTcTBEHHOCTD 3@ OPraHU3AIUIO U COCTOSHUE JEIONPOU3BOACTRA M0 IIMCHbMEHHBIM U
YCTHBIM OOpaIeHusM rpax;ial, oopamesuam Ha caidT [1Ikonsr Hecét mupextop lxomeL

2.2. [llpunarue " pemeHust 10 pacCMOTPeHUIO 00pameHui TIpakiaH OCYIIECTBISICTCS
mapexropoM [ Ikoibl.

2.3. Hemnocpejcrsennoe MCIONHEHUE 1IOPYUIEHUH IS pacCMOTpeHus oOparieHui rpaxaH
OCyHICCTBISIETCs. 3aMecTureisMu  aupexropa [IIkoibl, pPyKOBOZHTENSAME METOAMYECKUX
00be/IMHCHUH, IllejaroraMM, KJIACCHBIMH  PYKOBOJMTENSIMU, KOTOPHIC —IIPEIOCTAaBISAIOT
HeoOxouMy 0 uHpopmanuio 10 daxry obpamenus, oQopMICHHYIO B BAJE CIyKeOHOH MM
00BACHUTENLHON 3aITUCKH.

2.4. llucemennoe oOpamenue, a Takke oOpamenue Ha cait [IIkonel, ¢ HCIOIB30BAHHON
cucteMbl «BEJMHBI TIOpTAl TOCYIAPCTBCHHBIX W MYHHUHIATBHBIX YCIyT ((yHKIHM)»
HOICIKUT 00s13aTC/ILHON PEerkcTpaluy B JKypHaje ydyeTa B TEYEHHME TpexX JHEeH ¢ MOMEHTa
nocrynaeHus B [11xoiy J10/DKHOCTHBIM JIHIIOM, OTBETCTBEHHBIM 3a BEICHHE IEIOIPOH3BOICTBA.
2.5. [lemonponssojicTBO 110 oOpanieHusiM TIpakJaH BeJeTCs OTJEeNbHO OT JPYrUX BHIOB
JiestonporsBojcTra. [IucbMa rpaxigaH 1ociie perucTpandd ¥ O(QOPMIIEHHS Pe30IHOLHH
mapexropa [xosier 11epearores Ha HCIIOIHEHHE COOTBETCTBYIOIIEMY JTOJIKHOCTHOMY JIMILY.
2.6. llucemennoe obparicnue, a Takxe obpamenue Ha caift [IIkouibl, conepskaliee BOIIPOCEHI,
peleHre KOTOPBIX HE BXOJUT B KOMIETEHIMIO jaupexropa [1Ikonsl, Hanpagisiercs B Te4eHue
CeMH J[HEH CO JIHS PErucTpaluy B COOTBETCTBYIOUIMMA OpraH Ul PELICHMs IIOCTABICHHBIX B
o0palleHun BOIPOCOB € YBEAOMIICHHEM I'PaKaHIHA, HAIPABUBIIIETO 00paIIeHue.

2.7. llucbmennoe obparienue, a raicke odpamienue Ha cait [lkonsl, noctynusmee B Llkory,
paccmarpupaercs B TeueHue 30 JHeH co IHS PerucTpanuy.

2.8. B ucximounrensupix cliydasx gupexrop Ikonsl BpaBe IpoUIMTE CPOK pacCMOTPEHHS
obpamenust He Oojiece yeM Ha 30 jgHed, yBeZloMUB 00 3TOM I'paK[IaHMHA, HAIPaBUBIIEIO
obpamnienue.

2.9. OOpanienue, HOCTYIMUBIIEE JOJDKHOCTHOMY JIMILYy B COOTBETCTBHHM C €r0 KOMIIETCHIIHEH,
IOVICKUT 0053aTeIILHOMY PACCMOTPEHHIO.

3. Ilpaa rpamianuHa UPH PACCMOTPEHHN 00paIIeHHst

3.1. Ilpu paccMoTpeHHH 00paIieHHs JOJPKHOCTHBIM JIMIIOM T'PaK/IaHUH HMEET IIPaBo:

- IPEJICTABILITE JOIIONHUTECIILHEIC JIOKYMCHTBI M MaTepHaIIbI 160 00pammarbes ¢ 1poch0oit 00
UX BCTpebOBaHMU, B TOM YHCIC B JICKTPOHHOM (opme;

- 3HAKOMHUTEHCS ¢ JIOKYMCHTAMH W MaTepuaiaMd, KacaroIUMHUC] PAacCMOTPEHMs 00paleHus,
eCIM 9TO HE 3arparuBaeT upasa, cBOOOXBI M 3aKOHHBIC MHTEPECHI IPYIHX JHMI| M €CIH B
YKa3aHHBIX JIOKYMEHTAX W MaTepHalax He COJepKarcs CBEeJEHMs, COCTaBIIAIOIIHE
rOCy/IapCTBEHHYIO HIIH HHYIO OXpaHseMylo (eiepalibHbIM 3aKOHOM TaliHy;

- TOJYYaTh MUCLMCHHLIH OTBCT IO CYIIECTBY MOCTABICHHBIX B OOpAIEHMH BOIPOCOB, 34
HCKITIOYEHHEM CIIydacs, yKazanusix crarse |1 Hacrosmero deaepanbHOro 3akoHa, a B ClIydae,
HPEIYCMOTPEHHOM 4acThio 5.1 crareu Hacrosmero @®eiepalbHOro 3aKoHA, HA OCHOBAHHM
o0OparrieHust ¢ MpocsO0H 0 ero IPEeIOCTABICHIH, YRSIOMICHHE O TIEpeaipecaliy MICbMEHHOIO
o0paleHust B rocylapCTBEHHbIA OPIaH, OpraH MECTHOIO CaMOYIIPaBIICHHs MIIH AOJDKHOCTHOMY
JIAILY, B KOMIICTCHITHIO KOTOPBIX BXOIUT PEICHUE [TOCTABIEHHBIX B 00paleHHy BOIIPOCOB;



- obpamarbes ¢ SkajlobOd Ha LPUHIITOE IO 0GpalIeHUIO DElICHHE MM Ha IeHCTBHC
(6e3zielicTRIE) B CBA3M C PACCMOTPEHHEM 00pAICHHS B a/IMHHHCTPATUBHOM 1 (unn) cynedHoOM
TOpPSIKE B COOTBETCTBUM C 3aKOHO/IATEILCTBOM PocCHHCKOH Deepaliuu;
- obpanarses ¢ 3asBICHHEM O IPEKPAICHHN PACCMOTPEHHA obpanieHus.

4. TapauTan 6e30HACHOCTH FPAKIANAHA B CBSI3H € €r0 obpamennem

4.1. 3Bampemiacrcs LpeciCOBAHMC TPaKIAHMHA B CBI3M C €O obpameniemM B
rOCYJapCTBEHHBIH OPTaH, Oprail MECTHOTO CaMOYIpaBJICHHA HMIH K IOIDKHOCTHOMY JHITY C
KPUTUKOH JICATEIBHOCTH YKa3aHHBIX OPraHoB W/ JOJDKHOCTHOTO nui@a, Jmbo B IEIIX
BOCCTAHOBJIEHMS HIIM 3AlIUTEI CBOUX IIPaB, CBOOOJ ¥ 32KOHHBIX MHTEPECOB 6o mpas, cBoOO
M 3aKOHHBIX HHTEPECOB JPYTUX JIKIL. - ‘

4.2. Tlpm pacemorpenun —oOpalleHuMs HE  HOIYCKaceTCA pasriialicHue  CBEICHMI,
COIEPIKAIIMXCS B 00pAIEHIH, a TAKKe CBECHUH, KaCarOIIXCs YACTHOM YKHU3HU I'PAKIaHUHA,
Ges ero coracus. He sipisiercs pasriiallieHUeM CBEICHUH, CONCPIKAIMXCs B oOpaleHuH,
HANpaBJICHUE ITHCHMCHIOrO 0OpalleHns B TOCY/IlapCTBEHHBIH OpraH, Opral MECTHOTO
CAMOYIIPABJICHUSL MIHM JIOJDKHOCTHOMY JIHILY, B KOMIETCHIMIO KOTOPBIX BXOIUT PEIICHUE
MOCTABIEHHBIX B 0OpaIieHHH BOIIPOCOB.

5. TpeGosanus K HHCLMEHHOMY 00pameHnio

5.1. TpaxjasuH B CBOEM IIHCbMCHHOM obpameHu B 00A3aTeIbHOM MOPSAJIKE yKasbIBacT
haMUIIMIO, WML, OTYECTBO COOTBEICTBYIOMIErO MOIDKHOCTHOrO JHOa b0  JIOJKHOCTh
COOTBETCTBYIOINICIO JIMI@, [IPH OTOM BBIIICHA3BAHHAS HOpPMa TIPEAyCMATpHBact TaKe
BO3MOXKHOCTD yKa3alls HAMMCHOBAHHS Oprafa MM OpraHa MECTHOIO CaMOyPABIICHI.

5.2. B ciydyac HeoOXOMMOCTH B IOATBEPIK/EHHE CBOMX TOBOMOB IPaXIAHAH puJiaraeT K
MHUCHMEHHOMY 0OpaleH IO JIOKYMEHTBI ¥ MaTepraIbl 00 UX KOIIHH.,

5.3. OOpauienye, OCTYIHUBINECE JODKHOCTHOMY JIHILY B (opme BIEKTPOHHOTO JOKYMEHTE,
MOJUIE)HUT PACCMOTPEHHIO B IIOPSJIKE, YCTaHOBICHHOM HACTOALIMM [TonoxenneM. B
obpaIeHuu Mpak/[@aHKH B 003aTCILHOM IIOPATIKE yKa3bIBACT CBOH pamMuIIIo, UM, OTYECTBO
(TOCIIe/THEE — I[PH HATHYMIL), a/IPeC YJICKTPOHHOH MOYThI, ECIH OTBET /I0JDKCH OBITH HANIPABIICH
B (hOpME MMEKTPOHHOIO JTOKYMEIITA, U NOYTOBBIA a/[pec, €CIH OTBET JI0JDKeH OBITH HAllpaBIeH
B IHCHLMEHHOM Qopme. 1'pak/ianui BIpaBe NPUIOKATE K TAKOMY 00palleHHIO HEOOXOHMEIE
JIOKYMEHTBI M MaTepHalibl B JCKTPOHHON popme b0 HanpaBUTh yKa3aHHbIE JOKYMEHTBI 1
MaTepHAITLI MJIH UX KOIIMK B IHCHMEHHOH popnme.

6. Iopsytox odopmiicHus, UpHeMa H  PaccMOTPEHUs obpameHuii 4epe3 CcepBHC
«O6pamenus na canr» -

Cepauc «OGpaiienus Ha CaiTy SBISCTCS JOTMOIHATCIBHBIM CpencTBOM [l oOecIiedeHus!
BO3MOMKHOCTH oOpauiernuii rpaxan B [komy.

6.1. O6panierus, HalpaBJICHHbLIC B NIEKTPOHHOM BUJE HCPE3 ouumanpaeil cait IKomnsl,
PETHCTPUPYIOTCS ¥ PACCMATPUBAIOTCS B COOTBETCTBHM ¢ HACTOAIIMM [TonoxeHHEM.

6.2. B obpamenun rpaxjiaHinH B 0043areIEHOM MOPSIKE YKasbIBaCT CBOM pamuimio, UM,
OTYECTRO (IIOCIICIHEE — [IPU HAIWUHH), 3/[PEC JIEKTPOHHOH [OYTEI, €CITH OTBET J0JLKCH OBITH
HaTpasiIcH B (POPME MICKTPOHHOIO JIOKYMEHTA, 1 [I0YTOBBIH IPEC, ECIH OTBET JOJDKEH OBITh
HarnpaBJieH B IIHCHMEHHON (hopme.

6.3. llepes OTHPABKO 2MEKTPOHHOIO 00pamlenus IpaxiaHuHy HeoOXOAUMO ITPOBEPHTE



HPaBUIIBHOCTE 3AII0JIHCHUS AHKCTDI.
6.4. B ciyuae puecenusi B aukeTy HEKOPPEKTHBIX HIIH HEZOCTOBEPHBIX JAHHBIX (B TONAX,
ABJISIOIIMXCS 00s3aTe/ILHBIME JUTSL 3aII0JIHEHHS ) OTBET HA oOpalienue He JaeTcs.

6.5. OOpamenue MokeT OBITH OcTaBjieHO O3 OTBETa [0 CYIIECTBY € YBEIOMIICHHUEM
3asIBUTENSE O IIPUUMHAX TIPUHATHS TAKOTO PEIICHUS, €CIIH:

- B HEM COJIEPIKUTCS HEIEH3YPHas! JISKCHKa, OCKOPOUTEIbHBIE BBIPAKEHHS;

- TEKCT IMMCHBMEHHOr0 00palicHus He I0AJ[aeTCs IIPOYTEHUIO;

B O0pallCHHH I'PAXK)IAHIHA COJICPIKUTCS BOIIPOC, Ha KOTOPLIM €My HEOAHOKPATHO JaBaluch
IIACBMEHHBIC OTBETHI 110 CYIIECTBY B CBS3M C paHee HarpaBIsieMbIMH OOpaIleHUSIMH, H IIPH
ITOM ‘B OOPAIEHHH HE TIPHBOJISLTCS HOBBIE JIOBO/IBI MM 00CTOSTEILCTBA;

- OTBET II0 CYIIECTBY IOCTABJICHHOIO B OOpAleHHH BOIpOca He MokeT OBITH JaH Oe3
pasIIAlCHUsT CBCJCHHH, COCTABISIONMX TOCYIAPCTBCHHYIO MM HMHYI0 OXPaHAEMYIO
(eliepalibHBIM 3aKOHOM Taliy.

6.6. Mudopmanms o ImepcoHABHBIX JAHHBIX aBTOPOB OOpalIeHuid, HaﬂpaBJIeI-IHLIX B
ICKTPOHHOM — BHJjIC, Xpanutcs ©  oOpabarpsaercss ¢ coOmofeHHeM TpeOOBaHHH
3akoHonareabeTBa Poceuniickoit dejiepanuu 0 nepcoHaNbHBIX JIAHHBIX.

6.7. Vmemomuienme 0 XOJ€ PACCMOTPEHHsS OOpamieHWs TpakAaHUHA HalpaBiseTrcs II0
YKa3aHHOMY MM aJ(pecy DJICKTPOHHOM 1ouTel (e-mail).

6.8. T'paxkIaHnui MOXKET IOJYIUTH JATBHENUITYIO0 HHPOPMAIINIO, KacaroIryiocs 00paboTKu ero
obOparienus, Ha3Bas CBOM (aMEJIMIO, HMSI, OTYECTBO U alpec MecTa XKUTEIbCTRa N0 Tenedony:
-36-96 B (nouenensHuK—IIsITHUIEA, ¢ 8:00 10 16:00.) gac)

7. Paccemorpenue odpamesHns

7.1. JIOJDKHOCTHOC JIMII0:

- obecrieqnBaeT 0OLCKTHBHOE, BCECTOPOIIEE B CBOCBPEMCHIIOC pacCMOTpeHre 0bpalienus, B
cirydae HeoOXOMUMOCTH — C YYaCTHEM I'paXK/laHiHa, HAIIPABUBIIIETO 00palleHuE;

- 3aIpamiuBacT, B TOM YHMCIEC B JJIEKTPOHHOH (opme, HEOOXOMMEBIE IS PacCMOTPEHHS
o0pareHus JIOKyMEH T 1 MaTepUalibl B JIPYTHX FOCYJapCTBEHHBIX OpraHax, OpraHax MeCTHOTO
CaMOYIIPABICHUS U Y WHBIX JOJDKHOCTHBIX JIMII, 38 HCKIIOYEHHUEM CY/IOB, OPTraHOB JO3HAHHUA U
OPraHoB IIPEIBAPUTCIILIIOTO CIIC/ICTBHS;

- NPUHAMACT MEpLl, HAIPABICHHBIC HA BOCCTAHOBIIEHME WIIM 3al[ATY HApYIICHHLIX IIPaB,
cBOOO/I M 3aKOHHBIX HHTEPECOB I'pakaHHHa,;

- JIaeT NUCHMEHHBII OTBET 110 CYIIECTBY I1OCTABIEHHBIX B 00pallleHMH BOIIPOCOB;

- YBENOMILIET Ipak[@HMHA O HAIPABICHHM ero oOpalleHHs Ha pacCMOTPEHHE B JIpyrou
roCylapCTBEHHBIN Opra, oprai MECTHOI'O CaMOYIIPaBJICHHs WK HHOMY JOJDKHOCTHOMY JIMILY
B COOTBETCTBHHU C MX KOMIICTCHIHEH.

7.2. TocynapcTBeHHBI oprai, oprai MECTHOIO CaMOYIIPABICHMS MK JOJDKHOCTHOE JIMIO 110
HAIPABJIIEHHOMY B YCTAHOBJICHHOM IIOPsJIKE 3allpocy IOCYZapcTBEHHOIO OpraHa, oprasa
MECTHOTO CaAMOYIIPABICHHS WIH JIOJDKHOCTHOTO JIMIA, DPAcCMaTpHBAIOMMX oOpaIleHue,
00s3aHbI B TEUCHHE 15 JIHEH LPE/OCTABIATE JIOKYMEHTEI U MaTC¢pHAILL, He0OX0UMBbIE IS
paccMOTpeHusl OOpalienus, 3a HCKIIOUCHHEM IOKYMEHTOB M MaTepHaioB, B KOTOPBIX
COICPIKATCSl  CBCJCHESL, COCTaB/IONIME TOCYIapCTBEHHYIO MM MHYIO OXpaHseMyio
(eepabHBIM 3aKOHOM TAHIY, B JUI KOTOPLIX YCTaHOBJIEH 0COODIH IIOPAI0K IPEI0CTaBICHHA.
7.3. Otser Ha 0OpaIICHUE LOMIMCHIBACTCS PYKOBOIUTEIEM TOCYNAPCTBEHHOIO OpraHa Wiu
oprafa MEeCTHOTO CaMOYINpPAaBICHHS, JIOKHOCTHBIM JIMIIOM OO YIOTHOMOYCHHBIM Ha TO
JIAIOM.

7.4. Orser na oOpamieHue, IIOCTYIMBINEE B TOCYJapCTBEHHLIA OpraH, OpraH MeCTHOIO
caMOYTIpaBJICHMs MK JIOJDKHOCTHOMY JIMITY B (POPME ICKTPOHHOIO JTOKYMEHTA, HAIIPABIISETCs
B (opMe DICKTPOHIOIO IOKYMEHTa IO ajpecy OIEKTPOHHOH IIOYTHI, YKA3aHHOMY B
0BpaIeHuH, WK B THCEMCHIOH (OpPME 110 II0YTOBOMY aJ[PeCy, YKa3saHHOMY B 0OpalieHHH.



8. opstoxk paceMOTpeHHS OT/(eJIbHBLIX 00palleHHH

8.1. B cuyuae, eciu B IMCHbMCHHOM OOpalieHHH He yKasaHbl (aMHIHA TIpaxiaHnHa,
HAIPABUBIIETO 0OpaNICHue, WM [HOYTOBBIA ajpec, 10 KOTOPOMY JOIGKEH ObITh HAllpaBlIeH
OTBET, OTBET Ha 0OpaIlCHue 1ie JlaeTest. Ecny B yKazaHHOM 00palieHuH COJepKaTcs CBEICHIS
0 HOATOTABIMBAEMOM, COBEPILIACMOM MJIM COBEPUICHHOM IIPOTHBOIIPABHOM JICAHHH, & TAIOKe O
JIAIE, €TO HOATOTABIHBAIONICM, COBEPHIAIONIEM MM COBEPIIMBIIEM, 0GpAIICHHE OUIEKHT
HAIPaBJICHUIO B TOCYAAPCTBCHHLIM Opral B COOTBETCTBHH € €0 KOMIIETEHIHEH.

8.2. JI0JDKHOCTHOE JIMIIO [IPU HOJIYYCHHMH ITMCEMEHHOr0 o0panieHus, B KOTOPOM COJIEpKaTcs
HELEH3YPHBIC MO0 OCKOPOMTCIILHBIC BBIPAKEHUSA, YIPO3BEI JKU3HH, 370POBBIO M HUMYIICCTBY
JIOJDKHOCTHOTO JIMIA, @ TAK/KC WICHOB Cro CeMbH, BIIPaBe 0CTABUTL obpamenue 6e3 oTBeTa 1o
CYIIECCTBY 1IOCTABJICHHBIX B HEM BOIPOCOB M COOOIUMTL TpakJaHMHY, HalpaBHBIIEMY
oOpamenue, 0 HeJIOIYCTHMOCTH 3JI0yITOTPEOICHUS IIPABOM.

8.3. B ciygae, ecii TEKCT IIHCBMEHHOTO OOpaIleHHs HE MOJNAETCs IPOYTEHMIO, OTBET HA
obpamenue He Jl@aercs W OHO He IIOJUICKHUT HAIpaBIeHHIO Ha pacCMOTPEHHE B
TOCYJIaPCTBEHHBIA OpraH, Oprai MECTHOIO CaMOyIIPaBlIeHMs WM JO/DKHOCTHOMY JIAIY B
COOTBETCTBUM € MX KOMIICTCHIIMEH, O 4YeM B TCYCHHE CEMHU HEH €O JHs PEerucTpaliuu
oOpartenus coolduacTes Ipak/Ianiny, HanpapuBiieMy oOpamienue, eclid ero GaMuius M
IIOYTOBBIH ajpec 1OYIAKTCS IIPOYTEHHUIO.

8.4. B ciyyae, eccim B IMCbMCHHOM OOpalleHMM TpakIaHWHA COAEPXKHTCS BOIPOC, Ha
KOTOPBI eMy HCOIHOKPATHO JaBaich IMCEMEHHBIE OTBETHI 11O CYIIECTBY B CBA3M C paHee
HalpaBJsIeMbIMU 00OPAIICHUSIMH, U IIPH HTOM B 0OpallCHHN HE IPUBOAITCS HOBBIE JOBOIBI MIIH
00CTOATEIICTRA, JIOJDKHOCTHOC JIMIIO JIMOO YIOJHOMOYEHHOE Ha TO JIKIO BIPABE NPHHATH
perenye 0 0E30CHOBATCILIIOCTH OYEPEIHOr0 OOpallleHHus M INPEKPalleHHH IEPENUCKH ¢
IPaXIaHMHOM 110 JI[AHHOMY BOILIPOCY IIPH YCIOBHH, 4YTO yKa3aHHOe oOpalleHue M paHee
HarpapJisieMble 00pallleHHs HallPaB/BUIMCh B OOUH M TOT K€ IOCYIapCTBEHHBIM OpraH, oprad
MECTHOI'O CAMOYIIPABJICHIS HIIH OJTHOMY M TOMY K€ JOJUKHOCTHOMY JIUILy. O TaHHOM peleHHH
YBEIOMIISICTCS I'pask/[alliil, HAIIPABUBIINI oOpalieHue.

8.5. B ciiyuae, eciid OTBET 110 CYIIECTBY IOCTABJICHHOIO B 0OpalleHUH BOIIPOCA HE MOXKET
ObITh jan 0e3 pa3IamiCHUs CBECHHH, COCTaB/LIIOIMX TI'OCYJapCTBEHHYIO WM HHYIO
OXpaHseMyro (ejiepa’bHBIM 3aKOHOM TalHy, IpaXkJaHHHY, HallpaBUBIIEMY oOOpalleHue,
coobImaeTess 0 HEBO3MOKHOCTH JIaTh OTBET 10 CYNIECTBY IIOCTABICHHOIO B HEM BOIpOCA B
CBSI3U € HEIOIYCTUMOCTLIO PA3IVIAICHUS YKA3aHHBIX CBEIECHUM.

8.6. B ciygae, el IPUUYUHBL 110 KOTOPBIM OTBET 110 CYIIECTBY IOCTABICHHBIX B 00pallleHHH
BOIIPOCOB HE MOI' OLITH J1ai, B IOCICAYIOMEM ObUIM YCTPaHEHB], I'PAK/IAHMH BIIPaBe BHOBDL
HAlpaBUTh OOpaIlleHHE B COOTBETCTBYIOIIMH IOCYIAPCTBEHHEBIH Oprad, Opral MECTHOIO
CaMOYIIPABIICHUS WIIA COOTBETCTRBYIOMIEMY AOIDKHOCTHOMY JIHILY.

8.7. [IluceMmenHoe oOpalneHue, COepKallee BONIPOCH], PEIIEHHe KOTOPBIX HE BXOAMT B
KOMITETEHIUIO JAHHBIX TOCY/1apCTBEHHOIO OpraHa, OpraHa MECTHOrO CaMOYNpPAaBICHHA HIIH
JNODKHOCTHOIO JIMIA, HArpasiseTcs B TEUCHHE CEMH J[HEH €O [AHS pPErucTpaluyd B
COOTBETCTBYIOIIMI OpPraH WM COOTBETCTBYIOIIEMY JOIDKHOCTHOMY JIMIY, B KOMIICTEHIIMIO
KOTOPBIX BXOJMT PCLICHHC IIOCTABICHHBIX B OOpAIEHHHM BONPOCOB, C YBEIOMIIEHHEM
rpakJaHUHA, HATIPABHBINEro oOpaieHue, o Iepeajpecalid oOpalleHus, 3a UCKIIOYCHHUEM
cilydasi, yKazaHHoro B yacti 4 crateu 11 nactosiero ®enepaibHOTO 3aK0HA.

8.8. B ciyuae, eciu pelieHue IOCTABJIEHHBIX B ITHCBMEHHOM OOpamieHuH BOIPOCOB
OTHOCHTCS K KOMIISTCHIIHH HECKOJIBKHX TOCYAapCTBEHHBIX OpraHoB, OPraHOB MECTHOTO
CaMOYIIpaBJICHUS] MM JIO/DKHOCTHBIX JIMI, KOTIHS OOpalleHus B TEUEHHWE CeMH JHEH cO JHA
PEruCTpallMM  HAIPaBISETCs B COOTBETCIBYIOLIME IOCYJApCTBCHHBIE OpraHbl, OpIaHbl
MECTHOTO CaMOYIIPABJIEHUs] MJIK COOTBETCTBYIOIIHM J0IKHOCTHBIM JIMLIAM.

8.9. TocymapcTBeHHBIH Oprad, oprad MECTHOrO CaMOYIMpaBICHHS HIIH JODKHOCTHOE JIMILO



Ipd HaIpaBICHHW IMHCBMEHHOTO O0palieHus Ha pacCMOTPEHHE B APYIOH rOCyJapcTBEHHBIN
Opraf, Oprai MeCTHOTO CAMOYIIPABICHUS MM HHOMY MOJDKHOCTHOMY JIMIly MOXKET B Clydae
HEeOOXOIMMOCTH 3aIPAIlIHBATE B YKA3aHHBIX OPraHax WM Y JOJDKHOCTHOTO JHIA JOKYMEHTHI K
Marepualibl O pe3yiprarax pacCMOTpPpeHH ITHCbMEHHOI'O 06paHleHI/IH.

8.10. 3amperaercs HanpaBIATh XkKa 00y Ha pacCMOTpeHHE B NOCYAaPCTBEHHbIH OpraH, opras
MECTHOTO CaMOYIIPaBIeH s WiIH J0/DKHOCTHOMY JIHILY, pelieHue uin nelicteue (6esnelicraue)
KOTOPBIX 00KasyeTcsl.

8.11. B ciyuae, cciii B COOTBETCTBHH € 3AMPETOM, IIPEyCMOTPEHHBIM YacThio 6 HACTOAINEH
CTaTbH, HEBO3MOXKHO HAIIPABJICHHE JKaloOBI HAa PACCMOTPEHME B rOCYIApCTBEHHBIA Opra,
Oprald MECTHOI'O CaMOYIIPaBJICHHA HIIH JOJDKHOCTHOMY JIHIY, B KOMIETCHIIHIO KOTOPLIX BXOOHUT
pelIeHre MOCTaBICHHLIX B OOpalleHUH BONPOCOB, kanoba BO3BpallaeTcs IpaxKIaHHHYy C
pa3bACHEHHEM €ro mpaBa OOXajgoBaTh COOTBETCTBYIOIME pEIICHHE HIH JEHCTBHE
(OesneiicTBUE) B YCTAHOBICHHOM IOPSIKE B CYI.

9. JImunelil IPUEM rpaxkian

9.1. 3amuch rpaxian na Juunbit mpuem B [IIkony ocyniectsiseTes Ha OCHOBE HX oOpamenui
0 3allMCH HA JIMYHBHT mpueM 1pu audnoM mocemenun [1lkoner o agpecy: 150035, ropox
Spociasib, yiuna Kamnunga, jiom 37-a, B (nonenensauk - ngtauna ¢ 8:00 mo 16:00) gac),
tenedou npueMuoi: (4852)44-36-96.

9.2. Tlpu nocryrienuu odpamieHus rpaKIaniia o 3aKucy Ha JIHYHBIA IpHeM JODKHOCTHOE
JIALO, OTBETCTBEHIOE 3a padory ¢ odpanleHUsIMU IpaskaH, IPOBEPAET €ro Ha COOTBETCTBHE
CIICIYIONNAM TPeOOBAHUSAM:

1) naimaue B obpaniennn GpaMuIuid, UMCHH, 0TIECTBA MpakIaHuHA (MM €ro 1peICTaBUTEIA,
YIOJHOMOYEHHOI'O B YCTAHOBJICHHOM 3aKOHOM LIOPSJIKE) U €ro ajpeca (II0YTOBOIO MM aapeca
DIICKTPOIIOH IOYTEI);

2) ykazaHue KOHKPETHOH wuH(POpMAIMM, CYTH [PE/UIOKCHHS, 3asBICHUS HIM JKaloObI
(oOparenue JJ0IDKHO COJIepKarh H0POoOHYIO TEMATHKY BOIIPOCA);

3) HaJIMYME JIMYHON 110ITUCH U JIaThI;

4) npejlocTaBIEHHBIC IPAXkK/[AHUHOM MaTepUaltbl He JOJDKHBI COIepXKaTh HEeleH3yPHbIE 00
0CKOPOHUTEILHDIC BLIPAXKEHHUs!, YIPO3bl JKU3HH, 370pOBBI0 M HMYIIECTBY HOKHOCTHOTO JIMIA,
a TaKXe WIEHOB €r'0 CeMbH.

[Ipn moctyreniy OOpaIenus ¢ HApYIICHHEeM yKazaHHBIX TPEOOBAHHH IDakKIAHUHY MOKET
OBITH OTKA43aHO B lipUeMe OOpAlICHMsI O 34lMCH Ha JIMYHBIA [pHeM C 00sg3aTesbHbIM
PasbACHEHMEM IIPHYHHLL OTKa3a.

9.3. Jlmumbli npuem rpaxcian ocymecteisercs gupexropoM IlIkonsl u ero 3aMecTUTEINsIMH.
Wndopmarust 06 ycTaHOBICHHBIX [ULS IPHEMa JIHAX U Yacax JOBOMUTCS JI0 CBEICHUS IParK/IaH.
9.4. Ilpu JjM4yHOM IpHEMEe TPAXNJIAHUH IPEABABIACT JOKYMEHT, YAOCTOBEPAIOUIMH €ro
JIAIHOCTE.

9.5. Conepkanue yernoro obpaiienus sanocures B XKypuai yyera oOpameHui.

9.6. llucpMmennoc oOpaienue, HPUHATOE B XO/IC JIMYHOTO IIPHEMA, IIOJUIEKHT PErucTpaliy B
TIOPSIIKE, YCTAHOBIICIIIOM HACTOSIIHM HOJIOKEHHEM.

9.7. B ciryuae, eciii H3JIOKCHHbBIE B YCTHOM 00OpaiieHuu (pakTsl H 00CTOATENLCTBA ABIAIOTCS
OYEBMIHBIMU M HC TPeOYIOT JIONOTHUTEILHON IIPOBEPKY, OTBET Ha OOpAIlleHHE C COIVIACHS
IpaK/IaHIHA MOXKET OBITh JIal YCTHO B XOZ€ JIMYHOIO IIPHEMA, O YEM JIEJIacTCs 3aluch B
Kypuaie ydera obpamenuii rpaxian. B ocTanbHBIX cilydasx JaeTcs MHCHMCHHBIA OTBET I10
CYWICCTBY HIOCTABJICHHBIX B 00PAIIEHHH BOIIPOCOB.

9.8. B ciyuae, ecii B 00palIeHHH COIEPKATCsS BOIPOCHI, PENIeHHe KOTOPEIX HE BXOIUT B
KOMIIETEHIIMIO JIAHHOI0 JIOJDKHOCTHOIO JIUIA, IpaXJIaHUHY MaeTcs pasbsICHEHHE, Kyaa U B
KaKoM IOPSJIKe MY CICAYCT 00PaTUThCS.

9.9. B xoje JNWYHOrO IIpUeMa TI'PAKIAHUHY MOXKET OBITh OTKAa3aHO B JlAJbHEHIIEM
paccMOTpeHHM OOpaIeHIsl, CCIiM eMy paHee ObUI JaH OTBET I10 CYIIECTBY ITOCTABJICHHBIX B



o0panIeHH BOIIPOCOB.

10.  OtrienbHble KATEIOPUH IPAKIAH B CIydasX,
IPElyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit @enepanyu, MoJib3yroTes IpaBoM Ha
JIMYHBIHA LPUEM B LIEPBOOUCPE/IHOM HOps/IKe. (4acTh 7 BBeAecHA DenepanbHbIM 3aKOHOM OT

03.11.2015 N 305-@3)

11. KonrpoJus Ha/ HeHo/JIHeHHeM MHCbMEHHBIX 00paleHuil IpakIan

11.1. /lupexrop Illkoisl ocymecrsiser B IIpejenax CBOCH KOMIICTCHIMH KOHTPOJL 3a
COOIIOJICHUEM TI0PSIJIKA PACCMOTPEHMS 00paIleHUH, aHATH3UPYET CONEPAKAHUE HOCTYIAKOIIUX
06pam;eﬂm?1, HNPHHUMACT MEPBI I1I0 CBOCBPEMEHHOMY BBIABICHHIO H YCTPAHCHHIO IIPHYHH
HapylIeHus npas, cB0OOJI ¥ 3aKOHHBIX HHTEPECOB I'PAMK/IAH.

11.2. ITucemennsle oOpalienus rpax/iad, KOIMKU OTBETOB, JOKYMEHTHI 110 JTHYHOMY IPHEMY
rpax/ad GOPMUPYIOTCA B JICIIO B COOTBETCTBUY € YTBEPIKACHHOH HOMeHKIaTypoit nei. Ilucema
M MaTepHalbl 110 YCTHOMY OOpaIleHHIO XPaHATCs MIATh JICT, II0CJe Yero COCTaBIsAeTCs akT 00
UX  YHUYTOXKCHMHM, 1IOJUIMCAHHBIA WIEHAMHM OKCIEPTHOH KOMHCCHM M yTBEPXKJAeTcs
mupexTopoM [1Ixois!.

12. Bosmemenne NpuYHNenHbiX YOBITKOB M B3bICKAaHHEe IOHECEHHBLIX PACXOI0B IPH
paceMoTpeHHH 00 pameHuii

12.1. ['paxcjianuH ©MEET 1IPABO HA BO3MCIUICHUE YOBITKOB M KOMIIEHCAIHIO MOPAIbHOIO Bpe/a,
OPUYMHEHHBIX HE3aKOHHBIM jielictBuem  (OeszieiicTBHeM) JO/DKHOCTHOIO JIHIA IIPH
paccMOTpEHHUH 00pallCHHS!, 110 PEIICHUIO CY/a.

12.2. B cirygae, ecim rpak/IaHui yKaszal B 00paneHiy 3aBeIoMO JI0KHBIE CBEIEHHS, PACXO/IBI,
IOHECCHHBIE B CBSI3M C PACCMOTPEHHEM OOpamieHus JODKHOCTHBIM IIHILOM, MOIYT OBITh
B3BICKAHBI C JAHHOI'O IPaXK/JaHKHA 110 PEIICHHUIO Cy/Ia.

CpDK IEHCTBHS [OIOKCHUS HE OI'PaHH4YCH. HpI/I HU3MEHEHHUH 3aKOHOOATCIbCTBA B aKT BHOCATCA
HU3MCHCHHS B YCTAHOBIICHHOM IIOPAJIKE.



